s Citizen Access

User Account Registration Process

1. Open your web browser and navigate to: http://vcca.ventura.org, which is an
informational web page that contains resources to assist you in navigating the system.

2. From the VC Citizen Access informational web page, click on the Go To Citizen Access
Now link in the navigation bar at the top of the page to access the system. If you have
difficulty viewing the system, please make sure you are using an internet browser that
is compatible to the system. A list of compatible internet browsers is available on the
information web page.

a';! Citizen Access

TECHNICAL SUPPORT | GO TO CITIZEN ACCESS NOW

Solutions for
Land Use Permitting
and Much More...

Citizen Access is here
to assist you with the
permitting process
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3. To create a user account in VC Citizen Access, click on the Register for an Account
hyperlink in the upper right-hand corner of the Home page, or, click on the New Users:
Register for an Account hyperlink under the Login box on the right-hand side of the

page.

Announcements [ Accessibility Support | Register for an Account| Login
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Advanced Search

Welcome to Ventura County Citizen Access Login
This on-line automated permitting system provides real-time, direct access to

permit information via the internet - 24 hours a day, seven days a week.
Anyone can research permits in general or check the status of a specific
permit. And individuals, contractors and businesses can also apply and pay for
permits, receive notices regarding their project, or even print an approved Password:

permit. | |

Registration and Login m

Applying or paying for a permit and other functions require registration and
login. Please click the "Register for an Account” link above, or if you already
have an account click the "Login” link above.

User Name or E-mail: (7)

name@exampla.com |

|_| Remember me on this computer

've forgotten my password
New Users: Register for an Account

General Information Building
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After reading the General Disclaimer, click on the check box to accept the terms to
access VC Citizen Access and click the Continue Registration button to continue the
registration process.
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Account Registration
‘fou will be asked to provide the following information to open an account:
+ Choose a user name and password

« Personal and Contact Information
+ License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.
{Terms and Conditions are subject to change without notification )

DO NOT USE THIS WEBSITE, VISIT ANY PAGES HEREIN, OR UTILIZE ANY SERVICES
PROVIDED IF YOU DO NOT AGREE TO OR UNDERSTAND ANY OR ALL OF THESE TERMS.

General Disclaimer

All applications/submittals will be reviewed by County staff prior to their formal
acceptance by the County for processing. An application shall not be deemed complete
upon initial submittal Applications/Submittals are not complete until all applicable
County permitting requirements, conditions, and fee payments have been met.

Whila tha Cnnnty attamnte tn keen ite wah infarmatinn accorate and timele the Cannty

[[] I have read and accepted the above terms.

Continue Registration »
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5. Fill-out the required information in the registration form. Fields marked with an
asterisk (*) are required and must be entered.
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Account Registration Step 2:

Enter/Confirm Your Account Information
* indicates a required field.

Login Information

*User Name:

name@example.com

* E-mail Address:

name@example.com

*Password:

*Type Password Again:

* Enter Security Question:

* Answer:

Contact Information

Choose how to fill in your contact information.

Continue Registration »

VC Citizen Access — User Account Registration Process
Page 4 of 8



Al

W Citizen Access

6. To add contact information to the registration form, click Add New.

You will see a pop-up window in the middle of the screen where you fill-out your
contact information. Fields marked with an asterisk (*) are required and must be
entered.

Contact Information x

* First: Middle: *Last:

MName of Business:

* Address Line 1:

Address Line 2:
*City: * State: *Zip: Country:
--Select-- = United States -
Home Phone: Work Phone: * Mobile Phone: Fax:
E-mail:

m m Pscare [:lhanges
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Once you have filled out your contact information, click Continue. If you have never
created an account in Citizen Access under this contact information, you will see the
following prompt:

The information you entered is not found. Click Continue to
create a new account. Click Cancel to change the information.

O =3

Click Continue. The system is acknowledging that your contact information does not
currently exist in our database.
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7. After you have filled out the entire registration form, click the Continue Registration
button to complete the registration process.

Building Code Compliance Fire Planning Public Works more'w

Account Registration Step 2:
Enter/Confirm Your Account Information

* indicates a required field.

Login Information

*User Name: @

|j0hn.5mith2@ventura.org |

* E-mail Address:

|john.5mith2@ventura.org |

*Password: @
[ceeesees |
* Type Password Again:

[sessesee |
*Enter Security Question: @
|who is this? |
* Answer: @
|j0hn smith |

Contact Information

Choose how to fill in your contact information.

' Contact added successfully.

John Smith
Home phone:

Mobile Phone:
Work Phone:

Fax:

Edit Remove

Continue Registration »
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You may login immediately to VC Citizen Access using the user name and password that
you created during the registration process.

If you need technical assistance during the registration or login process, please contact
us at Citizen.Access@ventura.org.

At any time, you may change or revise your account information. To update your
account information, click on the Account Management hyperlink at the top right-hand
side of the page.

Announcements Loggedinas ™ Cart(0) JAccount Management | Logout
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